Royal Mail

Daily Operational Customer Statement

covering the 24 hours to 08:00 on Wednesday 23™ December and
any anticipated service issues

The following update was issued by Royal Mail Customer Service at 09:30 on
Wednesday 23™ December.

delivery

Deliveries will be attempted today as normal in most areas. In areas of the UK most affected
by the adverse weather, especially the more rural parts of Scotland, Cumbria and the North of
England, deliveries are likely to be affected today. We will be doing all we can to maintain as
normal a service as possible for the remaining days before Christmas, where it is safe for our
people to do so.
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